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Dear Valued Client,

The holidays are fast approaching and we are all looking forward to
visiting with friends and family to reflect on the amazing year we have all
experienced.

In doing so, we want to encourage you to remember the importance of
your oral health. Putting off necessary dental treatment can only make
the issues worse and more expensive in the future.

Remember, most insurance benefits "reset" after the beginning of the
year, which means you will lose any unused benefits. To get the most
out of your insurance benefits, schedule your treatment before December
31st. If you have questions about your insurance, feel free to call us and
we will be happy to help.

As always, we appreciate your referrals to our office; your trust in us is
our greatest compliment! Forward this email to a friend who may be
looking for a convenient and caring dentist:

| 0> Forward to a Friend |

Sincerely,

The Staff of Dr. Garcia General & Cosmetic Dentistry

WIN $100 IN DECEMBER!
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Over the past 20 years CareCredit has helped 100,000 healthcare
practices approve 7 million patients to get the health and dental care
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Invite a Friend!
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Our Staff

Dr. Nicholas Garcia
Dr. Grace Yao

Carrie, Office
Manager

Jill, Front Desk
Manager

Amy, Scheduling
Coordinator

Terri & Sandy,
Dental Assistants

Regan & Judith,
Hygienists

OUR MISSION

To be truly modern, today's
dentistry should meet all of its
patients' expectations. It should
offer the most personalized care
possible, in an attractive and
comfortable environment. It
should be dedicated to its
patient's dental health, offering
all the latest dental techniques
and procedures. It should use
advanced technology to create a
beautiful mouth and a perfect
smile for each patient, all while
reducing any possibility of pain.
It should accomplish all of this
with friendliness, thoughtfulness
and professionalism.

At our practice, we strive to
achieve the ideal in modern
dentistry.Our goal is to create a
dental practice that is ideal for
our patients, where each staff
member is a highly-trained
dental professional. A practice
so agreeable that you feel cared
for before you even sit in the
chair overlooking downtown
Baltimore. We are a practice
that makes it possible for your
dental dreams to come true,
sculpting a smile that is second
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they want and need. As part of our continuing commitment to you, we at
Dr. Garcia's office proudly offers CareCredit financing which offers no
interest payments for up to 12 months.

By utilizing CareCredit in the month of November, you can easily win
$100 in December! Each day in December, CareCredit is giving
away $100 to 31 patients; that's $3,100 of prizes every day in
December!

Patients who use their CareCredit card in our practice during
November will be automatically entered to win. Plus, all patients who
sign up for paperless statements to help save trees will automatically be
entered!

Now more than ever people are looking for flexible payment options that
allow them to fit the recommended dental care they want and need into
their budgets. We have found CareCredit to be the most reliable finance
company with the best customer service and highest approval rate out
there.

You can apply for CareCredit by phone at (800) 677-0718 or online;
the application process is simple and quick.

If you have any questions, don't hesitate to call our office at (410) 837-
0304. Good luck!

GET TO KNOW US!

Our Dental Assistants

- Last month you met Jill and Amy, our

= fabulous Front Desk team.

. This month we would like to introduce you to
" our outstanding Dental Assistants, Sandy

. King (pictured, left) and Terri Cichorz (right).
W W - - o . . _-lTerriand Sandy are both career Dental
Assistants, having each been in the field for over 13 years. In fact,
when Sandy started with us this summer, they both realized they were in
the same class at school but didn't know each other then! They work
fantastically together as a team and our office is proud to have their 26
years+ of combined experience in such friendly and helpful people.

Image Deleted

Terri has been working with Dr. Garcia for over two years and enjoys
caring for our patients plus working with her co-workers. Terri has two
great kids, a wonderful husband, a cat and a dog. She loves to travel

and makes sure she makes it to Ocean City at least once every summer.

Sandy fit right in with our team when she started just three months ago.
Sandy was a teacher for the Medix School for several years before
deciding to go back to school for her hygiene license. As a mother of
three she balances school, work, breeding dogs (she has five puppies
right now!) and a love of jewelry-making very well. She enjoys the
professional atmosphere of our office and working with our downtown
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to none. clientele.

We are confident that your dental health is in wonderful hands with these
two professional women at our doctors' sides.

: . Don't forget... our office specializes in the
' « Zoom! Whitening System for your health and
* Image Deleted * convenience!

Be sure to ask about the benefits of Zoom! at
A « your next hygiene visit!
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