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Dear Valued Client,

During these tough economic times, we don't want you to put off that
needed dental treatment. Dental health left untreated can become not
only painful, but also a worse health condition that can be even more
expensive down the line.

That's why our office offers Care Credit, a trusted Healthcare Finance
Company that offers up to 12-month no interest loans for all of your
healthcare needs.

The application process is quick and easy, and often results in an
approval. Visit the online application process now if you are looking for
a way to finance your dental health needs.

As always, we appreciate your referrals to our office; your trust in us is
our greatest compliment! Forward this email to a friend who may be
looking for a convenient and caring dentist:

| =2 Forward to a Friend

Sincerely,

The Staff of Dr. Garcia General & Cosmetic Dentistry

HALLOWEEN TIPS FROM DR. G

Are you concerned about the amount of candy
your kids will get for Halloween? Although candy
is one of the best parts about trick-or-treating,
wouldn't it be nice if they got something other than
candy from the experience?
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Dr. Nicholas Garcia
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Carrie, Office
Manager

Jill, Front Desk
Manager

Amy, Scheduling
Coordinator

Terri & Sandy,
Dental Assistants

Regan & Judith,
Hygienists

OUR MISSION

To be truly modern, today's
dentistry should meet all of its
patients' expectations. It should
offer the most personalized care
possible, in an attractive and
comfortable environment. It
should be dedicated to its
patient's dental health, offering
all the latest dental techniques
and procedures. It should use
advanced technology to create a
beautiful mouth and a perfect
smile for each patient, all while
reducing any possibility of pain.
It should accomplish all of this
with friendliness, thoughtfulness
and professionalism.

At our practice, we strive to
achieve the ideal in modern
dentistry.Our goal is to create a
dental practice that is ideal for
our patients, where each staff
member is a highly-trained
dental professional. A practice
so agreeable that you feel cared
for before you even sit in the
chair overlooking downtown
Raltimore We are a nractice
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Well, why not make your household the FUN
household! Companies such as The Oriental
Trading Company and SmileMakers offer bulk
discounts on fun Halloween goodies such as Bouncy "Eye" Balls, Goofy
Skeletons, and Halloween stickers.

My Office Manager, Carrie, tells me she always gives out pencils, rulers
and erasers for Halloween. Believe it or not, the only gripes she says
she gets are from the parents; the kids are always excited to get
something different and can't wait to show off their new school supplies
to their friends at school!

If you just can't break tradition of giving out sweet treats, don't worry;
candy is definitely part of the fun of Halloween! Just be sure that your
children brush after eating their sweets.

Have a safe and happy Halloween!

-Dr. G

GET TO KNOW US!
The Women of the Front Desk

» Last month you met our musicians, Regan
»and Carrie. This month we'd like you to get
. to know Amy and Jill, our Front Desk
Image Deleted * Personnel Extraordinaire!
:Amy Dixon (left) is our Scheduling
" Coordinator and has been with Dr. G since
__________ -~ February. Amy started her dental career as
a Dental Assistant, and decided to make the switch to administration to
better utilize her outgoing personality and love of dealing with people.

"Everyone is so in sync with one another," she says of Dr. G's office, "it's
really the best practice | have ever worked for! Plus, | love working with
our patients!"

Amy has three great kids, and this summer enjoyed watching her oldest,
17, parasail for the first time - 800 feet in the air!

Jill Offenbacker (right) is our Front Desk Manager and has been in the
dental field for almost ten years. She has been with Dr. G's practice for
a little over two years, and is our resident expert on how dental
insurance works.

"Working for Dr. Garcia has been a pleasure from day one," she says.
"He has put together a team of genuine, caring individuals who come
together to create the most friendly, comfortable dental experience ever!
I consider myself fortunate to be a part of this incredible synergy."

Apart from her dental profession, Jill prides herself in raising two
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that makes it possible for your ~ awesome daughters into adulthood, and enjoys her extremely animated

dental dreams to come frue, pets, Pete the dog and Bruce the cat.
sculpting a smile that is second
to none.

We here at Dr. G's office are proud of our dental professionals at the
Here at Dr. G's, We front desk, and feel confident your needs are being met with the utmost
Keep Downtown care and respect. For insurance or scheduling questions, you can't beat
Baltimore Smiling! the team of Amy and Jill!

: . Don't forget... our office specializes in the
' « Zoom! Whitening System for your health and
" Image Deleted * Convenience!

Be sure to ask about the benefits of Zoom! at
Vememmmaaaa « your next hygiene visit!
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